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Across

1 The phone _____ 
is unreliable in 
my area (7)

7 Can you put me 
through to _____ 
761 please? (9)

8 My phone _____ 
needs recharging 
(7)

10 Please _____ the 
phone if you're 
there (4,2)

12 Phone _____ is 
one industry 
booming in the 
recession (3)

14 Information 
technology 
(abbr.) (2)

15 Ring or call 
(formal) (9)

16 Please hold the 
line, I'll see if 
she's _____ (2)

19 System in which 
the cost of a call 
is paid for by the 
organization 
being called (9)

20 Can I _____ to 
the sales 
manager, please? 
(5)

21 Machine you 
connect to your 
telephone to 
record messages 
(11)

24 Can I _____ your 
phone? Mine's 
not working. (3)

25 I've called him 
several times, but 
I keep getting the 
_____ tone (7)

27 To call the 
police, dial 999 
and the operator 
will _____ you 
(7)

28 No-one was 
available to 
answer my 
_____ (4)

Down

2 It's not 
something I can 
discuss _____ 
the phone (4)

3 Press any _____ 
to stop recording 
(3)

4 Please don't call 
me _____ home 
(2)

5 He's been _____ 
the phone all 
morning (2)

6 To _____ your 
call, simply 
replace the 
handset (3)

8 I tried to reach 
him, but the line 
was _____ (4)

9 SMS (4,7)

10 Public telephone 
(UK) (5,3)

11 I've forgotten my 
_____, how do I 
get a new one? 
(3)

13 The battery's 
dead—I'll have 
to _____ it (8)

17 Don't hang 
_____! (2)

18 Is it _____ if I 
borrow your 
phone? (2)

20 Who's that 
_____, please? 
(8)

21 The Weather 
Channel provides 
free cell phone 
weather _____ 
(6)

22 My home _____ 
is 0235261581 
(6)

23 Press 3 to _____ 
a message (6)

26 Push buttons to 
call a number (4)


